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Donor Update

Service User Development Group

Service User Speak Out.

The Service User Development
Group was set up last year by
the Dublin Simon Community to
encourage and promote service
user participation within our
community. The group is made
up of current and former service
users, staff and volunteers, who
all work together to organise
activities and events within the
community. Most recently, the
development group hosted
the first ever Dublin Simon
Community ‘Service User Speak
Out’. By definition, a Speak
Out is “a way for people to
communicate with and influence
people and organisations that
make decisions that affect their
lives”.   For our inaugural event,
our aim was to attract a group of
current and former service users
and facilitate a discussion on
homelessness and related topics.
We also wanted to expand

the lines of communication
between service users and the
organisation, while having a bit of
fun at the same time!
The ‘Speak out’ was a huge
success, with 50 people in
attendance. The majority of these
were service users from our
different services, along with a
small number of staff, volunteers
and our CEO. The evening really
belonged to our service users
however, and all were asked to
submit ideas for discussion to set
the agenda for the evening.
Once we had gathered all the
suggestions we pulled topics at
random and it wasn’t long before
the conversation was flowing.
Some of the issues discussed on
the night included: being unable
to get on the housing list due to
restrictive criteria, the need for

more Detox and Rehab facilities
for the homeless, a safe place
for people to go during the day
and the issue of intimidation in
some homeless services. The
lively discussion came to an end
almost two hours later and the
group then enjoyed some live
music, hot food and a raffle.
Feedback received on the night
and the following days was
very positive and service users
agreed this was the type of
event they would like to happen
more regularly. Many suggested
that next time, representatives
from City Councils, TDs or other
stakeholders should be invited to
engage in the discussion. The
Service User Development Group
is hoping to expand in the future
and introduce more activities and
events to our service users.

Welcome
Sing for Simon. For the second
year running, we had Bono, Glen
Hansard and friends lending their
voices to busk on Grafton Street
for people who are homeless.

As we tread bravely into 2011,
we move on from a Christmas
period that was one of the most
challenging ever. We were
constantly stretched managing
our huge array of Fundraising
events. Our Simon ‘House of
Cards’ campaign which has been
promoted enthusiastically by the
Irish Times for over 10 years,
with design support provided by
the exceptionally talented people
in Irish International, helped us
connect in these tight times with
both large and small companies.
We also had an extraordinary
response from the public to our
special appeal for warm clothing
- hats, scarves, gloves and
socks, during the harsh weather.
Marian Finucane’s ever gracious
support for the Simon ‘Christmas
Appeal’ encouraged public
donations for all the local Simon
Communities and was essential
to ensure our survival during
these uncertain times where
money is so hard to come by.
We had over 60 choirs involved
in our ‘Sing for Simon’ campaign
in areas all over Dublin, Kildare
and Wicklow. As usual for the
past 36 years we had the Ryan
Family on Christmas Eve, all
three generations, taking up their
position on Grafton Street to

All of these events, with many
others, were reported generously
in local and national press, radio
and TV, demonstrating support
for the Simon Communities
and promoting the opportunity
for people to give what they
could afford. All of this is greatly
appreciated now more than
ever in these difficult times for
everyone.
Our commitment to sustain
services in 2011 is essential.
Unfortunately the critical
Housing need and government
promises made for 1,200 units of
accommodation to be provided
in 2010 did not materialise.
We now have people, some
with deteriorating health, living
for longer periods in night
only shelters, with only limited
day services. This is because
we currently have a ‘housing
famine’ where surplus housing
properties appear to be stuck
between NAMA and the Banks.
We still have in excess of 2,000
people in the Greater Dublin area
alone classified as homeless
with numbers rising due to both
deteriorating individual and family
circumstances and hardship. This
does not include people from
abroad who are like remnants
of past times, left to hide and
concealed in squats, caught also
in our economic uncertainty with
no apparent benefit or social
consideration.

More than ever, in these past 40
years, more vulnerable people
are depending on us all. Your
help, consideration and belief
in Dublin Simon Community
continues to secure our response
and make it possible. We
appreciate your belief in us, thank
you for helping.

Become a fan of Dublin
Simon on facebook to keep
up with all our events, and
service news. Log onto
www.facebook.com/
DublinSimonCommunity
and LIKE Us.

Service User
Experience
Paddy has been staying in the
Dublin Simon Emergency hostel
on Harcourt Street. Since coming
to Harcourt Street, Paddy has
started a methadone treatment
course and is working towards
getting a home of his own again.
“I”ve been homeless since last
Christmas when everything fell
apart with my family. I started
sleeping in my brother’s car in
his garden, but he had to get
rid of the car so that put me
straight onto the street. I was
lucky though because I was on
the street for only five nights
before the Dublin Simon Rough
Sleeper Team met me and told
me to come up to Harcourt
Street where I got a bed for the
weekend. Then I got a longer
place here. That was in June”.
Because of early intervention,
Paddy’s experience of sleeping
rough on the streets was shorter
than most, and once he was
given a stable place to sleep
he could work towards getting
himself on his feet again.
“When I arrived in Harcourt Street
I was given a key worker, MJ,
who is great. She’s a bit pushy
but she gets the job done. For
the first few weeks she left me
alone and let me settle in. But
as soon as she saw that I was
starting to get myself together,
we sat down together to make a
plan and she said exactly what
we were going to do and that she
was going to help me. And that’s
what she has done.”
At the Dublin Simon Emergency
hostel on Harcourt Street, there
is a nurse on-site to link in with
residents. Through this service,

“The nurse is great, if you have any problems at all she
will sit down and listen and she’ll put you straight, even
if sometimes the answer she gives you isn’t the one
you expected.”
residents can gain access to
drug and alcohol rehabilitation
programmes quickly.
“Before, I was six months on
a waiting list for methadone”,
explains Paddy. “Then I was only
in here ten days when the nurse
Carol put me straight onto a
methadone course. The nurse is
great, if you have any problems
at all she will sit down and listen
and she’ll put you straight, even if
sometimes the answer she gives
you isn’t the one you expected.”
Paddy is halfway through his
methadone course. He is also

working towards moving into a
home of his own.
“I’m off the drugs and now I’m
trying to bring myself down off
the methadone. I’m also working
on getting my own apartment
in private rented and getting my
lorry licence back so I can get
back into the work place. MJ is
really helping me with that and
I’m trying to stay hopeful. I have
a young lad who is 11 and I
haven’t seen him in months. He
knows I’m sleeping in a hostel
and I can’t have him over to stay.
But as soon as I get my own
place I will be able to take him”.

Memorial Service and Health
Survey cause time for reflection
Late in 2010, the annual Dublin
Simon Community memorial
service was held in memory
of all those who have passed
away in our community. Around
the same time, we released the
results of our snapshot Health
Survey. Our annual Health
Survey plays an important role in
giving us a better insight into the
health needs of those using our
services.

Memorial Service:
The annual Dublin Simon
Community Memorial Service
took place in the Unitarian
Church in November. As is
becoming the tradition, there
was a big attendance from the
community with staff, volunteers
and service users participating in
the readings and lighting of the
candles.
Every year this service reminds
us how fragile life is and sadly
how those who experience
homelessness can be forgotten.
It is the aim of the service not
to forget but to remember and
celebrate the often short and
hard lived lives of those who
passed away. This year one
of our long-term and loved
residents, Tony, was among
those remembered and his
joyful manner will be missed by
everyone in Sean McDermott
Street.

Health Survey:
Homelessness can considerably
shorten a person’s life span.
Limited years on this earth are
often afflicted by many complex
health needs ranging from
mental to physical, and often
exacerbated by addiction. A
recent Snapshot Health Study
carried out in Dublin Simon
highlighted some of these needs.

Findings from the survey carried
out over a one week period
with 349 individuals, showed
60% of people had at least
one diagnosed physical health
condition while 44% had at least
one diagnosed mental health
condition. Just under a quarter
of all people surveyed had both
a diagnosed physical and mental
health condition.
The most prevalent health
conditions were Hepatitis C,
Asthma and Dental conditions
while the most common mental
conditions were depression,
schizophrenia and bipolar
disorder. Panic attacks were
also frequent among those
surveyed. In the 6 months prior
to the survey, just under 10% (25
people) had attempted suicide.

Addiction issues were also
prevalent in the survey with over
half of respondents consuming
alcohol. Of these, 26% had
experienced complications
arising from alcohol use,
including memory loss, falls and
liver damage. Less than half were
regular drug users with 44% of
these citing complications from
drug use, mainly vein damage
and hepatitis B & C. The most
common used drug is heroin.
Overall the research highlighted
that homelessness is not just
about being without a roof, but
has an array of contributing
factors particularly health related.
The full research report can be
downloaded at www.dubsimon.
ie or contact Lorna Cronnelly on
(01) 6715551 for further details.

Extra Night for
Simon Social Club
Earlier this year, the Dublin
Simon social club celebrated the
opening of its Tuesday evening
club. The service now operates
four nights a week, providing
respite from the streets for
men and women experiencing
homelessness throughout Dublin.
The social club is wholly run by a
team of volunteers that open the
doors of the Dublin Simon for two
hours in the evening and offer
a safe and warm place where
service users can meet up away
from the streets. The volunteers
also organise evening activities
and excursions, while ensuring a
friendly ear is available to those
who want to chat.
Rachyl Coyle, the Wednesday
night social club co-ordinator has
been volunteering with Dublin
Simon every Wednesday evening
after work and enjoys meeting up
with familiar faces. Rachyl says;
“One of the great things that
struck me when I came here was
that everybody is on a first name
basis, people are catching up on
what they discussed the previous
week, there is lots of laughter and
people are incredibly positive.
The social club encourages
members to come in for tea,
coffee, sandwiches and pizza
and they engage in activities as
well; they’re encouraged to mix
and make new friends.”
The Dublin Simon soup run also
operates out of the busy Capel
Street office every evening and
the kitchen is always bustling
with activity as volunteers come
together to help out. For many,
their commitment to volunteering

Services users attend regular Dublin Simon social club nights run by volunteers.

has become a regular slot in their
week and one which they can’t
imagine giving up on.
The recent opening of the
Tuesday night social club has
been facilitated by a group of
volunteers from Pioneer who also
sponsor the running costs of the
night. Without our supporters,
none of this would have been
made possible and Dublin Simon
Community remain deeply
grateful to all our donors and
volunteers, including Dominoes
Pizza who donate the pizza.
In October, some of our
volunteers came together to
produce a short video celebrating
the work of the Dublin Simon
social club and soup run. The
video features interviews with

volunteers and snap shots of the
social club in action. The video
was made as part of the Better
Together video competition and
can be viewed online at
www.dubsimon.ie

A Volunteer’s
Perspective
Rachel McEvoy is a full-time
volunteer with the Dublin
Simon Community and raises
awareness of homelessness
throughout schools in Dublin,
Kildare and Wicklow. She does
this through school visits,
the provision of educational
resources and supporting
students in their homelessness
related projects.
I began volunteering with the
Dublin Simon Community
in September and having
just completed a Masters in
sociology, I was ready for a
change. So I decided to gain
some experience in the area of
social issues and social care as
I have always had an interest in
social phenomena and working
with people. After my interview
with Dublin Simon I was selected
to fill the challenging role of
school speaker. This role involves
speaking to groups of students
in schools all around Dublin,
Kildare and Wicklow, raising
awareness about homelessness
and providing information
about the services which Dublin
Simon provides. This role is a
real challenge for me and has
completely forced me out of my
comfort zone. But my confidence
is growing and so far I have had
nothing but warm welcomes from
every school I have visited. Being
based in the fundraising office
means I always have something
different to do, whether it’s
organising the school talks or
helping out at fundraising events
like the Fun Run.
In order to gain some knowledge
and experience of the Dublin
Simon services, I spent the first

Rachel McEvoy (left) is a full-time volunteer with the Dublin Simon Community and raises
awareness of homelessness throughout schools in Dublin, Kildare and Wicklow.

weeks of my placement visiting
the different services around
Dublin, including the emergency
shelters in Harcourt Street and
Dun Laoghaire, the supported
housing services and the soup
run. Going out to visit the
services and meeting with other
staff, volunteers and service
users provided a great insight
into the work of Dublin Simon.
Before I joined, I had no idea how
many services the organisation
provided. It was a real eye opener
to learn of the continuum of care
model - working with people who
have experienced homelessness
in the past and also people who
may be at risk of homelessness
in the future.

I have only been volunteering
with Dublin Simon for a short
while but already I feel part of
the team. I enjoy working with
people, so the Simon Community
seems the perfect place for me
at the moment. I have already
learned so much and am looking
forward to the year ahead, which
I’m sure will be full of interesting
and challenging experiences.
There are over 250 volunteers
with the Dublin Simon
Community, over 20 of which are
full-time. For more information
on volunteering go to www.
dubsimon.ie/volunteering

Food for Simon Continues
to Expand
The hugely successful Food for
Simon initiative, the brainchild
of Michael Carey from Jacob
Fruitfield Food Group, recently
won an award for the most
Innovative Programme at the
prestigious Corporate Social
Responsibility Awards in October.
The Food for Simon initiative is
growing steadily and there are
now 15 companies participating.
Most recently, Dublin Simon
was delighted to welcome new
recruits Topaz to the programme.
Topaz has agreed to provide fuel

to Dublin Simon vehicles for the
next two years. This will
greatly assist Dublin Simon
with the introduction
of our Visiting Support
service in 2011. The Food
for Simon initiative has
been so successful
that it is expanding
across Ireland, and
Cork Simon will
now also benefit
from the generosity
of participating
companies.
Corpo
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Events - Recent and Upcoming
Fun Run 2010
In October 2010, the 27th
annual Dublin Simon Fun Run
took place in the Phoenix Park,
with a record number of people
participating. Over 2,000 people
ran, walked, skipped and jogged
the five mile route with many
decked out in fancy dress. There
were also children’s races and
entertainment for all the family.
We’re hoping this year’s Fun
Run on October 8th will be just
as successful. Registrations will
open again this summer 2011,
so keep checking on our website
www.dubsimon.ie or www.
funrun.ie

Sing for Simon
During our ‘Sing for Simon’
campaign, over 50 groups went
out Carol Singing for Dublin
Simon Community in the 24 days
leading up to Christmas, and on
Christmas Eve, the Ryan Family
sang carols on Grafton Street
for the 36th year running. At our

24 hour Carol-athon on Grafton
Street in December, over 300
people came together to support
us by singing carols over 24
hours. It was a huge success and
over €30,000 was raised for our
homeless services.

Upcoming Events
Nevin Maguire and Irish
Indpendent Cookery
Demonstration 23rd March, Moran Red Cow Inn
To book your place at this feisty
gourmet demonstration in aid of
Dublin Simon please call (01) 459
3650. Tickets are €25

Flora Mini Marathon –
June 2011
Get Fit, Have Fun and Help Us
Put Homelessness on the Run!
Join the Dublin Simon MiniMarathon Team on June 6th.
To get a sponsorship pack,
contact Kelly Crowley on
(01) 671 5551.
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Fundraising Events
Throughout the year there will
be dozens of special fundraising
events run by our supporters in
aid of Dublin Simon Community.
These will range from mountain
hikes, concerts, coffee mornings,
cooking contests and many
more.
To get more information on these
upcoming events, supporters
can check out our website or
follow us on Facebook where
there will be regular updates from
our team on fundraising events
and developments within our
services.
Visit www.facebook.com/
DublinSimonCommunity and
become a fan of Dublin Simon
today!

For more information on any of the above see www.dubsimon.ie or call (01) 6715551

Creative
Winner
The Dublin Simon Community recently held a creative competition throughout
the community for budding artists, writers, dramatists, or anyone who
wanted to participate in anyway with the theme Believe in People. The top
three were announced at our Annual Community Day during Simon Week
2010. Below is the winning poem by James Prior. He said “I feel this poem
expresses a belief in people, partnership and honesty. I hope you like it.”

THE
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Creative

by James Prior

are you the answer to my prayer
hope personified
I was stupid and unfair
in need of a good guide
without anything to spare
readily I lied
like and actor with a flare
for flattering foolish pride
wasn’t everyone a player
weren’t they gratified
any who were unaware
were taken for a ride
but my disguise began to wear
as I with villains vied
if at times I felt a scare
I took it in my stride
one night in the chancers chair
my cards I coldly eyed
saw calm collected debonair
a knave naïve a queen serene a king so dignified
can never make or match a pair
until two are allied
and as all in war is fair
many will have cried
out often in the open air
though usually inside

To get involved or for more information
please contact:
inforequest@dubsimon.ie
Tel: (01) 6715551
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so like a harried hounded hare
quickly has to hide
caught once in a cunning snare
then mercifully untied
I hid and didn’t dare
a muscle move – eyes wide
with a terror stricken stare
sure you’d say I’d died
as suddenly I saw you there
standing by my side
and indeed you led me where
nothing is denied
when you genuinely care
what therapy applied
other than that love so rare
as amply you supplied
can anything ever compare
in vain have poets tried
are you the answer to my prayer
will you be my bride
now an honest man can swear
happily occupied
healthy children you shall bear
luck is multiplied
for us all to share
to truth – truth is replied

Dublin Simon Community,
1-2 Cope Street, Dublin 2
Tel: 01 671 5551
Fax: 01 671 5524
www.dubsimon.ie
inforequest@dubsimon.ie
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