Signing up to the Statement of Guiding Principles for Fundraising
The Statement of Guiding Principles for Fundraising provides Irish charities with good practice standards for
fundraising. It was developed by a steering group set up in response to the Charities Act 2009 following
extensive consultation with industry experts and stakeholders including charities, non-profit organisations,
legal and financial advisors, donors and academics. This process was led by the Irish Charities Tax Reform
Group and supported by the Department of Community, Equality and Gaeltacht Affairs.
Why Guiding Principles were developed?
The Charities Act 2009 provides:




All types of public fundraising to require permits
New Charity Regulator to be appointed
Annual charity reporting to include fundraising

The practice and procedures used by charities for fundraising will be regulated by agreed Codes of Practice
to be developed with the charities sector.
Why Charities should apply the principles




Public trust and confidence
Demonstrate that charities operate to high standards
Provide clarity and assurances to donors about the organisations they support

Seven Steps to Sign-up to the Fundraising Principles
Step 1

Step 2

•Board decides the organisation is going to comply with the Fundraising Principles within an agreed timeframe
•Decision is formally recorded in the minutes of the meeting and the date is noted.

•CEO assigns responsibility for the project to a staff member to meet compliance requirements

Step 3

•Prepare relevant documents - Donor Charter, Feedback & Complaints Procedure, Public Statement and
Disclosure Statement

Step 4

•Arrange Training on the Guiding Principles for all relevant staff and volunteers within the organisation.

Step 5

•Upload relevant documents on your website such that they are easily visible and accessible to members of the
public

Step 6

•Download the Compliance Checklist that is included with the Implementation Resource Materials and check that
you either comply with each requirement or have explained why not. (This should be done annually)

Step 7

•Go to ICTR website and request sign up to the Principles. Contact will be made within 28 days to let you know if
you have met the requirements. If everything is in order your organisation will be added to the publicly
available list

Core Guiding Principals for Fundraising

Respect
The charity shall respect the rights, dignity and
privacy of its supporters, clients and beneficiaries. It
shall not put undue pressure on anyone to make a
gift and where someone does not want to give or
wishes to cease giving, that decision will be
respected. The charity will not represent their
clients or beneficiaries in a disrespectful way in their
promotional activities, and where possible and
appropriate, clients or beneficiaries will have an
input into the charity's promotional strategies. The
charity will take care not to cause unreasonable
nuisance or disruption in its fundraising efforts.

Core
Principles
Honesty
The charity will always act in an
honest manner and will be truthful in
all its dealings. It will answer
honestly all reasonable questions
about its fundraising activities and
fundraising costs and it will do so
within a reasonable timeframe

Openness
The charity will make information
about its purpose and its activities
freely available. It will be
transparent about who it is, the
work it performs and how any
support is used. The charity will be
accountable and will provide a
number of ways whereby those
interested can contact the
organisation and receive a
reasonably timely response. The
charity will have a procedure to
address complaints, a copy of which
will be available on request.

