
Full Time Volunteer – Charity Shops
Role Purpose:  To maximise the potential of and enhance the service provided in Dublin Simon Charity Shops.
Role:




Shop Assistant

Location:



Camden Street/Thomas Street



Responsible to:


Shop Supervisor


Works with:
Shop Supervisor, Fundraising Managers, CEO, Retailers, and Donors

Core Job Requirements

· Ability to use till

· Cash handling

· Pricing

· Sorting/tagging clothing

· Communication with customers

· Cleaning of shops

· Good working knowledge of Microsoft Office packages

· Good knowledge and understanding of Dublin Simon
· Flexible working hours

Requirements of all Dublin Simon Community Full Time Volunteers
· Commitment to the purpose of Dublin Simon Community and to work within the values, policies and procedures of the organisation and in the context of current legislation and regulations
· To participate in regular supervision with your line manager
· To actively participate in team and staff meetings and service evaluations and to contribute to the development of policy and practice with your area of work and within Dublin Simon as a whole
· To report any area of concern to your line manager in a timely manner
· To show reasonable flexibility in relation to hours of attendance to meet the needs of the work. 
· Have a flexible approach to the work in response to organisational change, development and review of best practice.
· Identify training needs with your line manager and participate in training opportunities appropriate to the role
· To be vigilant to any Health, Safety and Welfare risks in the workplace and bring any concerns to the attention of your line manager or Health & Safety Representative
· To participate in the efficient flow of information within the organisation by sharing and seeking information as appropriate
· To undertake other duties as may be requested by the line manager from time to time
· To undertake your role in a manner that is friendly, flexible and informal.


Note: This Role Description will be reviewed and updated in line with the needs of the work.


